
CASE STUDY

The Situation: One-Person Department to Fill the Sales Pipeline

When Zynchros wanted to fill its sales pipeline, its one-person marketing 
department had a small budget and a big task. The company wanted to reach 
a well-defined target market for its web-based medical industry solutions. The 
sales team needed to quickly identify and contact qualified leads. 

Zynchros needed an economical solution that delivers premium campaign 
results. It also needed an approach that a small marketing department could 
easily implement and manage. Most of all, the company couldn’t take any 
risks with its marketing dollars. It needed to invest in a proven solution.

The Solution: Bloom - Personalized, Multi-Channel Marketing Campaign

Zynchros hired The Mahoney Company to implement a consistent, relevant, 
multi-channel campaign using Bloom, Mahoney’s dynamic 1:1 solution. 

The multi-touch campaign included two highly personalized mailed pieces 
sent to a defined database. Relevant content drove each prospect to a 
personalized response website. The client received highly detailed response 
reports two times per day. 

The response websites (personal URLs or PURLs), offered prospects incentives 
to contact a sales representative, receive product information, and complete 
a brief survey. Survey answers provided Zynchros with detailed information 
about each prospect. This information could be accessed at any point in this 
campaign or in future campaigns to market more effectively to each unique 
prospect.

continued...

Lean Budget, Small Marketing Team, Powerful Results: 

One-Person Marketing Department Yields 690% ROI*

Goal: 

•  Fill sales pipeline on a budget

1:1 Multi-channel Campaign:

•  2 personal, relevant mailed
   pieces

•  Well-defined database

•  Personal websites (PURLS)

•  Survey to uncover needs,
   objections

•  Detailed reporting

•  Automatic lead delivery

Results:

•  12% response

•  690% ROI

•  Detailed client information for
   future planning

•  A full sales pipeline
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PPat, have you seen Zynchros yet?

|950511301429|

Pat Mahoney 
President
2342 Walsh Ave
Santa Clara   CA   95051-1301

Enjoy a coffee break on us...
Just visit the personal website we have 
created for you and receive a complimentary 
$10 Starbucks gift card.

Tired of spreadsheets, lack of 

IT support, dependence on 

third-parties, labor intensive 

regulatory compliance, 

scrambling for data analysis?  

Introducing Zynchros, the only auto-
mated formulary management service 
synchronizing all things formulary - 
from P&T review to the point of care.  

Whether you are a Part D plan 
sponsor, have recently invested in 
ePrescibing initiatives, or are simply 
concerned about the reach and 
utilization of your existing formularies, 
Zynchros.com is an ideal solution 
to more effective and less costly 
formulary practices.

Take control of your formularies today:

• Reduce Pharmacy Benefi t and Labor Costs

• Expand Reach

• Improve Compliance

• Manage Part D

• Prepare for ePrescribing

• Zynchronize and automate 

   your formularies

Just log on to your personal web-
site, fi ll out the quick survey - one 
minute, tops, we promise - and 
receive a $10 Starbucks Coffee 
card on us. 

Get on Zynchros today. 
It’s that easy. 

Go to: www.offer.zynchros.com/Pat.Mahoney
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...continued from previous page

The Mahoney Company managed multi-channel communications from a 
single data source, eliminating the work of managing of multiple vendors. The 
client could easily implement changes across channels through one contact. 

Zynchros leveraged Bloom’s technology to identify needs and objections, 

quickly turning leads into sales.

The Results: 12% response rate, 690% ROI*

The campaign generated a 12% response rate, exceeding standard direct 
marketing results of 1-2%. Return on investment is expected to top $69 in 
revenue for every campaign dollar spent. High ROI translated to a low cost per 
lead, and a happy client who describes the campaign as “highly successful”. 

The pipeline became full with highly qualified prospects within a few weeks, 
or in less time than with other media including email blasts. The sales force 
quickly closed sales using lead information delivered automatically twice per 
day. 

Detailed reports identified the most successful aspects of this campaign, 
empowering the client to make real-time changes to further improve 
campaign performance. Client data gathered from personal URLs gave 
Zynchros new insight for reaching and serving its target market more 
effectively, now and in the future.  

The one-person marketing department delivered the results of a large 
marketing department and a large budget. By reaching the right people with 
the right messages, Zynchros ran a highly efficient and profitable campaign 
on a small budget.

*ROI figures based on completed sales and sales in final negotiations. 
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Adan, if your
members

don't see the
benefit, then
isn't it just a

pharmacy cost?|950511301429|

Adan Serrano 
The Mahoney Company
2342 Walsh Ave
Santa Clara   CA   95051-1301

Enjoy a coff ee break on us…
Just visit the personal website we have created 
for you and receive a complimentary $10
Starbucks gift card.

One thing is certain… formularies are no 
longer simply a list of approved drugs; 
they are fast becoming a key strategic as-
set for improving patient care, strength-
ening competitive position and driving 
down market costs.

• Leverage e-Prescribing 
initiatives to improve member 
satisfaction and reduce benefi t 
costs

• Secure greater control of your 
pharmacy benefi t program

• Increase market share and 
retain satisfi ed members

• Diff erentiate your product 
off erings

• Meet the stringent requirements 
of Medicare Part D

Introducing Zynchros, the fi rst 
and only automated solution 
improving pharmacy effi  ciency 
from P&T review to the point of 
care by replacing paper-based 
formularies with an on-demand 
service designed to synchronize 

and interconnect the entire 
pharmacy benefi ts chain.  
The Zynchros.com solution 
ensures best practice workfl ow 
management, improved corporate 
agility and responsiveness to 
changing market dynamics, 
and streamlined prescription 
compliance and accuracy.
 

Are you getting the right return on your formulary strategy? 

Just log on to your personal web-site, fi ll out the quick survey - one 
minute, tops, we promise - and receive a Starbucks Coff ee card on 
us. It’s that easy! 

It’s not just a formulary; it’s a pharmacy benefi t strategy.

Get on Zynchros today.  It’s that easy.

Go to: www.offer.zynchros.com/Adan.Serrano_2


